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the salb's new website
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Tuesday, 11 May 2010, saw the‘

South African Library for the Blind
(SALB) back on the web, with its
new and improved blind and print
handicapped friendly website.
Updated to reflect the new logo
and corporate colours, and letting
the world know¢a 2 S |
GKS &l yYS LJ 3SHE
Celebrations were in order as the
staff raised th eir glasses to toast the

S AL B0 gest lkcommmunication tool.
Staff members were introduced to
the new website and navigated the
pages, with an internal launch held

in the SALB lecture room on
Wednesday, 12 May 2010.

The purpose of redeveloping the
website wa s to provide improved
access to SAL B members to our
products, s ervices and information.
This was achieved by including tools
such as the increas e of font size and
degree of contrast, for low vision
individuals. The website can also be
read by screen readers, allowing
blind individuals to easily navigate

the various pages.

The new website i s a very dynamic
communication tool T that will only
be improved upon as interaction
occurs and feedback is received from
members and other site users.

Visitors to the w ebsite will have
access to a v ariety of formal
publications, policies, reports and

documents.
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As well as be ing able to read about
the history of the Library also how
the organ ization is structured and
functioning today The latest news
and upcoming events will also be
made available for people to share
and participate in, where possible.
Recent events and happenings can
also be followed on the SALB
Facebook page , which offer s a more
informal p latform for the SALB to
interact with all those who have an
interest in the  Library. There is no
longer an excuse for not knowing
what or how things happen at the
SALB, as Facebook photo albums
cover all aspects of SALB life from
soccer matches to staff long service
awards. Anything you may still wish

to know about the organization can

be posted on our wall for a speedy
reply.

We invite all members and other
visitors to explore the new website

at ww w.salb.org.za and post any
views and comments. Feedback will
be greatly valued as it will enable
the us to make the website more
than just another site on the
Internet - ultimately aiming to
develop the website into a useful and
interactive communication medium,
which will enable the SALB to say
with confidence 6We are al
same

page! o
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The South African Library for the Blind (SALB) is
responsible for the production of braille and audio
products as well as the rendering of related
services. These products and services are
rendered free of charge to more than 3,200
registered library members. The fact that the SALB
does not sell any products or services does not mean
that quality is neglected. As a matter of fact, quality is
an integral part of the service delivery model of the
Library. We apply it in our day-to-day operations and
we have identified it as one of the strategic objectives
of the Library. During the coming years the SALB will
actively explore the options and requirements to
become an ISO 9001:2008 accredited organization.
This standard is part of the International Organization
for Standardization that specifies requirements for a
quality management system where an organization
needs to demonstrate its ability to consistently provide
products and services that meet customer and
applicable statutory and regulatory
requirements. It further aims to enhance customer
satisfaction, continual improvement and the
assurance of conformity to customer and applicable
statutory and regulatory requirements. To achieve this
accreditation may take some time and substantial of
resources which will have to budget and plan for by the
Library.

In the interim, the Library has embarked on an
in-house process analysis exercise. The purpose of
which is to closely analyse and capture the production
work flow processes, identify the quality checks
required in the process and to determine the standards
for each of the outcomes as a braille or audio book is
produced. One of the elements of quality is whether an
organization can produce a product or render a
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Looking for quality members

Com

SOUTH AFRICAN
LIBRARY FOR THE BLIND

Quality is a personal matter. What is defined or perceived by one person as
guality may be a big disappointment to the next person. The strange thing is
that, although it may be difficult to define or describe, we all know when we are
dealing with quality. Where there are two people i the chances are that one
would get two or more opinions on the same matter.

service in a consistent manner. Adherence to
written operational guidelines and manuals assists
in this regard. In addition, we are in the process of
updating our documentation. Training of staff and
providing all the necessary resources will also
receive due attention.

Looking at i mproving th
point of view is not sufficient. The Library therefore
conducted a member survey in March and April this
year based on a random but representative sample
of registered members. It is anticipated that the
Library will receive valuable views from members to
guide us further in our quest to implement a sound
quality management system. The Library currently
has just under 200 full time and part-time staff
involved with the production of audio and braille
products. These are highly dedicated transcribers,
braillists, copy typists, proof readers, narrators,
daisy technicians, etc. All of these people are
committed to playing their part in rendering a
quality product. The responsibility for quality
products is however not only the responsibility of
this group of people. The Library has more than
3,200 quality inspectors in the field i our quality
members. To raise a quality issue in a positive and
constructive manner with the Library is seen as an
opportunity to improve and learn and members
should not hesitate to engage with the Library on
this topic. The Library has introduced a system to
address written member problems as part of the
quality drive. Quality is not a destination but a
journey. We are inviting everyone to join us on this
journey to develop products and services that we
will all be proud of!

Francois Hendrikz
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“ Apri saw SALB Chief Financial Officer, Bev Gornall, jetting off to Manchester
United Kingdom to attend the International Federation of Library Associati
Libraries Serving Print Disabled People Section (LPD) Performance Measul
Workshop. The wishop, which took place over two days,-18 April 2010, at
the Manchester Metropolitan University, is a joint venture between IFLA's (I
and Statistics and Evaluation Section (SE).

i ; The purpose of the SALB attending this workshop was twofold. Firsth
participate in group discussions with our internationalueterparts engaged in providing an information service
blind and printhandicapped people with specific reference to measuring and comparing performance for pur
of advocacy and continuous improvement; secondly, to share general information @mawrganizations with our
international counterparts and this was achieved.

Organisations from countries across the globe were represented at_:
workshop, these being the United Kingdom, Finland, Iceland, Swe
Norway, the Netherlands and Demmk. The SALB was the only organizal
present at the workshogrom the Southern Hemisphere. The participati’
organisations represented a good spread across the sector, namely &
braille, tactile and some distribution and production houses only.

The scope of the workshop was to collect evidence of input and o
measures already gathered in libraries serving print disabled people; to |
standard library performance indicators useful to evaluate and benchr

services and collections of libras serving print disabled people; and Participants of the IFLA (LPD)
workshop

All input and ideas presented by groups at the workshop will be collated in a draftrdmt to be circulated to all
participants for comment. A report back on the outcome of the project will be given to the main body of IFLA ¢
meeting in 2011 and a final document will fgbmitted of the standards to be adopted intetianally.

This enjoyable business trip then took on a life of its own as the volc
ash cloud grounded planes, leaving many participants stranded, inclt
our CFO.

| would like to thank the Board for approving this tidpthe mileage
gained by KS [ AO0NI NEQa LINBaSyoS i
immeasurable.

Group discussion between participants Bev Gornall

PLEASE NOTE If you do not have a FACEBOOK login, you will not be able to access
our FACEBOOK page é

Dondt -wjostgoto www.facebook.com and sign up !

Once you have a login, you will be able to access our Facebook page directly from the
website link.
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CATEGORY: Travel, Adventure
TITLE: The worst journey in the world
AUTHOR: Apsley Chefarrard
NARRATOR: Brigit Davis

ACCESS NO: DA2228

hyS 2F G4KS o0Sad NBIRQa L
one of my heroes. Just the sea journey ta ¢ the
Poles is more than most of us could endure. The W
Journey in the World recounts Robert Falcon Scc
ill-fated expedition to the South Pole. Apsley Cher
Garrard the youngest member of Scotts team and one
three men to make and sunevthe notorious  Winter
Journey draws on his firsthand experiences as well as
diaries of his compatriots to create a stirring ar
detailed account of Scotts legendary expedition. Che
himself would be among the search party th
discovered the cqrses of Scott and his men, who he
long since perished from starvation and  brutal cold
is through Cherrys insightful narrative and ke
descriptions that Scott and the other members of t
expedition are fully memorialized.

Reviewed by D. Atison

CATEGORY: Historical Fiction

¢LEC[9Y Wy [A3T AYy RdzA &l SN
AUTHOR: Lynn Austin

NARRATOR: Vink Roux

ACCESS NO: DA1900

Excellent book that is set in the years before and dur
the American Civil War, 1861 to 1865. The main caus
the war was tle abolishment of slavery, especially in tt
southern states of North America, where is left a trail
destruction. It is the story of a young woman who gre
up as part of the white privileged class but devel
strong ties with the slaves who played an ongant part
in her upbringing. Her Christian beliefs confirmed tt
the slavery system is wrong and she had to me
difficult choices. Historical facts we#searched.

Highly recommended by
G.P Oosthuizen

New Daisy Ti tles 2010

Please note that this list serves as an indication of the latest available titles

TITLE AUTHOR Category Acc No.
Lesley Pearse| Historical ficton DA 3113
Gypsy
Before | say | Mary Higgins Thriller DA 3576
Clark
goodbye
Spud learning John van der You_ng_ Adult DA 3209
Ruit Fiction
to fly
The story of David Fiction DA 3115
Wroblewski
Edgar Sawtelle
The .
Robin Mala ESSAYS DA 2412
cheesecutters
and Gymslips
Adam op Dina Botha Romance DA 3045
bestelling
The bride thief | Wd 5 Q! f Romance DA 3040

TITLE AUTHOR Category Acc No.
Being human | John W. Grutchy, - DA 487
Religion
The weight of Simon Ings Fiction DA 3172
numbers
Die evangelis DA 3047
van Kaggelsber{ Abraham Phillips Thriller
Shangai Tango Jin Xing Biography DA 2608
Escape Carolyn Jessop Biography DA 3114
Going green:
365 ways to Simon Gear Nature DA 3213
change

PLEASE QUOTE THE ACCESSION NUMBER WHEN ORDERING YOUR BOOK CHOICES
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Update from HR

Its only June - but so much has happened at the SALB, and many milestones were reached which cannot go
unannounced! Four staff members were acknowledged for long service; one staff member turned 60 and is
still going strong; and last but not least our IT guy got married.

Long Service awards were presented too
Ms Noluvuyo Yona completed 10 years of service during April 2010;

First appointed on a temporary basis as a Receptionist on 21 June 199%peimted as a Casual worker i
the then Braille Production Unit on 13 December 1999. On 1 April 2000, she became part of the fi
establishment of the SA Library for the Blind in the capacity of Braille Assistant. Ms Yona passed the
Braille Tanscribers examination during 2001. 1 June 2006, saw Ms Yona appointed as the Managet
Braille Book Production section. During a special awards ceremony in April, 2010 Ms Yona, affecti
known as Nolu, was acknowledged for her 10 years seag@efulltime employee of the SALB.

Mr Johan Nel and Mr Arnold Sphere completed a remarkable 20 yrs of service during January and April
2010 respectively;

Mr Johan Nel was appointed as a Technician at the Library on 1 January 1990, until 1996ewkas
appointed as the Manager of the Audio Production Department, after acting in this capacity
September 1995. Nine years later Johan was appointed as the Manager of the newly formed Te
Services Section on 1 November 2004. He was ackdgetkfor completing 20 years of loyal service duri
January 2010.

R

Mr Arnold Sphere was appointed at the SALB on 5 April 1990 as a Library Assistant at the age of 2 )
April 2010, he was acknowledged for 20 years of loyal, dedicated and eeBablice in the circulation
Department at the SA Library for the Blind. He has never worked anywhere else.

Ms Hester Plaatjies completed an amazing 25 years service during December 2009.
Ms Hester Plaatjies was first appointed at the Library as a @eressistant on a temporary bagisiring
December 1984. Temporary became permanent and on 1 February 1995, she was appointed as a
Assistant in the Audio Library Section where she is still working today. She was acknowledged for the 2
of loyal service rendered to SALB and the members we serve during the year end function in December

60" Birthday

Mrs Audrey Wasserman, celebrated hefhﬂﬂrthday during April 2010. Mrs Wasserman was appoini
at the Library on 1 February 1997 ad.ibrary Assistant. She has served both in the Braille and in
Audio Library Sections of the SALB. Congratulations Audrey! More congratulations are in order as
immigrates to England in July to get married in AuguSbngratulations!

Wedding bells
Mr Stephen Drennan, appointed as Head of IT services on 1 December 200
married during April 2010. Mr Drennan also decided to tender his resignation from
SALB in order to accept a new position in the Western Cape. We wish him well
marriage and his new career.
Neels De Lange
Head: Human Resourses
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Soccer fever

Soccer fever can be seen throughout Grahamstown every Friday 1 but =
the South African Library for the Blind has the fever all week long! &
Proof of this can be seen from miles aways.

On Tuesday, 4 May 2010, the SALB erected a 6 meter long banner across the front of its building in
anticipation of the Soccer World Cup 2010 and demonstrating our support for our soccer boys i
ALADUUUMA Bafana Bafanao.

This bannerisbynomeans t he end of the SALBG6s celebratio
Friday, l i ke most of Grahamstownds establ i shme
supporters and playing gear, not only for the love of the game but to actually play the beautiful game.

Every Friday afternoon energy levels of all staff are elevated considerably. The reason
being 7 ITS GAME TIME - and this game is taken very seriously! With the weather as

no deterrent, the game continues - when the sun shines, the parking lot becomes a top
class field and teams fight for territory, with only short breaks to fetch wayward balls in

' trees or over fences. When the much needed rain sets in over town, the SALB lecture
room is transformed into an indoor stadium, where the soccer spirit remains i only the
rules are altered slightly. The game th
¢ field is leveled by blindfolding the players, with the exception of one person on each
team, who calls the shots from opposite sides of the field.

The SALB dedication to the soccer spirit can also be seen in our Braille and
Audio books, as a number of soccer related titles are adding to our growing
collection.
Laduuma!

fAScience in Motiong - this was this theme of the annual SciFest Africa National Science Festival, an everthe/t
SALB has taking part in for the past few years and due to public interest was again invited to host an exhibition.
SciFest Africa is the largest Science exhibition of its kind irS&udran African, drawing thousands of people
Grahamstown every y&. SciFest Africa caters for all age groups, and covers all spheres of science. SciKi
programme aimed at children and teachers in grades31in the hopes of getting them excited in science and learr
from a young age.

SciKids 2 which ramdm 23 March to 25 March 2010, did not only educate the children but allowed them to
through science. The SALB exhibition was well received as children tried to adapt to not being able to rely
sense of sight, but touch instead, this was ddheugh two interactive games. Children got caught up in tryinc
break the code of Braille, by translating print words into Braille cell, some even getting as far as spelling out thei
in Braille. While other children were determined to idenfiifiye objects hiding in a dark box, with only their sense
tolich and if all else failed trvina everv trick in the honk to sneak and neak into the dark hox

In three days of Scikids 2, the SALB exhibition was visited by over 860 scholars and teachers from Grahams
surrounding areas as well as home schooled children.

Aside from thegames, children were also exposed to Tactile, Braille and Audio books, while the Perkins Brailler
about many questions. A comparison was also drawn between normal print books and Braille volumes.

The exhibition was well received and many positm@nments were
offered by teachers and parents. With all the fun and games had, the !
looks forward to be part of SciFest Africa 2011.

MAKWENZEKE
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Eastern Cape mini libraries

Humansdorp, GraafReinet and Stutterheim Public Libraries are soon to be the first of se
Public Libraries is the Eastern Cape to be equipped with né@chiMini Library section.
With time these Mini Libraés will always be seen in Aliwal North, Cedarville, Queenstow
and Mthatha.

The implementation of these Mini Libraries into communities around the Eas
Province is a result of a joint project between the Eastern Cape Province Departme
Sports,Recreation, Arts and Culture, and the South African Library for the Blind. This p
aims to fulfill three goals; Firstly, to make the library and information services n
accessible to blind and print handicap people, secondly, to provide easysduligs of
technology and reading materials in communities. Finally, to ensure the effective traini
library staff as well as blind and print disabled individuals, to make use of the servi
obtain the optimum benefit and enjoyment.

Selectedd 6 NI NASa I ONR&aa GKS 9FadSNy /LS INB @GAaAGSR o0& wAthe D
SALB as well as an outline of the services offered by the library. While Pumla Mahanjana, the Library Project Coorgamateiore
what can be expected from the Mini Library Service, also offering a workshop on the basics of Daisy technoloay.

. These Mini Libraries will make use of the latest Daisy technology available, where the audio
can be enjoyed on CD format, as the SouthicAh Library for the Blind is moving away from tt
tape system. The titles on offer will be available in English, Afrikaans and Xhosa, while the r
material will include magazines and storybooks for all ages as well as the Bible. The Mini
section of each indentified library will be equipped with desk cubicles, a desk top comp
Document Reader as well as Jaws and Zoom software. To enjoy the benefits of these Mini |
blind or print disabled individuals simply have to be a membethef nearest identified Public
Library.

If you would like to know more about this Provincial project simply contact the Public Library in one of the seven
mentioned towns, or the South African Library for #Bknd project leader, Pumla Maham on 073 1422 976.

Bookshare  project

The SALB is continuously looking for opportunities to create access to more reading material on behalf obsurVi
have recentlynaounced an opportunity fiamited group refgistered SALB members with internet facilities to have free
BookshareE, the worldoés | argest online |library of el

The response to the prajast very positive, and quite a few members are successfully downloading books from Book
voice or Braille.

We have got a few more places aviadahtact Ria GreaweLollettBossraudiolib@salb.org.za

From the desk of Production Support

Services:

On a recent trip up the garden route to train new Narrators and give updated software to
Transcribers, SALB Head of Production Support Serves popped in to visit one of our
octogenar ian direct braillists. John Harding, John has been transcribing for the Library for

over 20 years and is still contributing to the reading pleasure of our braille readers. John

lives in Somerset West and states that he thoroughly enjoys transcribing braill e every
day. He remembers starting his brailling career using a Perkins Brailler, and even though

he tells me he knows nothing about the computer, he still manages to use it to produce

his braille titles and then send them to us via email T not bad for 93  years of age.

Well done John i we salute you and all our dedicated volunteers.

Karen Marechal
Head: Production Support Services
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Circul ati on Sni

We are all eating, thinking and dreaming soccer in the Circulation Sectio n, like the rest of South Africa! To
make the big buzz even better, the Grahamstown Arts Festival also starts at the end of June. So whether it
is soccer in Port Elizabeth, or Festival or both please pop in at the SALB in Grahamstown. Thank you for your
letters and comments. We appreciate the interaction and input to improve our service.
Ria Greaves
Head: Circulation

MAGAZINES NEW BOOKS

Other exciting news is that the Library will If you would like to receive regular updates of
soon have the You magazine available on new books on Daisy viae -mail, please contact
Daisy. We will produce a compilation of You Ria Greaves or Helen Samuel on

magazine articles once a month. Members audiolib@salb.org.za

who are interested in receiving the magazine
must contact the Library.
We have completed a pilot run with the

Talking Books Magazines from the USA on SPECIAL MEMBER OF THE ISSUE

Daisy and received positive feedback. It will o _

be circulated monthly and include six Our member of this issue is Mr. Ponnusamy,
magazines: who resides in  Thornville, close to
Readers  Digest, National  Geographic Pietermaritzbgrg ir_1 KwaZ_qu Natal.  Mr.
Magazine, Cosmopolitan, BBC Top Gear, Car Ponnusamy_hves with his wi _ fe, daughter and
Magazine, Home and Garden. two grandchildren. He was a dairy farmer in the

If you want to receive the You magazine or area and he confirmed that, although he always

the Ta Iking Book collection, contact: Collette made time for reading, farming kept him very
Bossr on audiolib@salb.org.za busy. He lost his sight in 1992, and is an avid

reader since that time and during hospital stays
to ok books with him. According to our records
he has read 1207 books in the last twelve
years. Mr. Ponnusamy recommend all Wilbur

CLEANING CLOTHS Smithés books and his ot}
are John Grisham, Sidney Sheldon, Catherine

Some members returned the cleaning cloths Cookson and Danielle Steel. Our very b est

to us which were sent with the previous wishes to Mr. Ponnusamy and his family.

Makwenzeke. Remember it is yours to keep
to wipe your Daisy books.

Profiles
We have added new subject categories to our system from which you might want to rec eive books. If you
joined the Library before 2006, please contact us so that we can update your profile and personal details.
Contact Helen Samuel on audio@salb.org.za or phone: (046)622 -7226.
Request Tele -Book club 8 Share your favourite
If you have thoroughly enjoyed a book, we are thriller
looking for short reviews or recommendations of our Join our new Tele -Book club on 30 June 2010,
books. Share the enjoyment of a good book. 12:00. Contact Ria: ria.greaves@salb.org.za
Write tousore -mail Helen: audiolib@salb.org.za
CONTACT DETAILS: We are on the web -
Visit us @
Tel: 046 622 7226 www.salb.org.za

Fax: 046 622 4645

b A
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